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General Information: 
· Effective July 18, 2019 your statements will be available by month (also known as Period).
· Each requested report will be emailed to you within minutes of your request.
· Each months Statements will be available within 15 days of the end of each month and will remain available for 2 years.
· Your payments will be mailed within 60 days of the end of a given month.

Reports Available Monthly
· Community Rewards Summary – Lists the following data by fundraiser with a total for the community:
· Opening Balance – the ending balance from the previous month.
· (month) Activity – the HuTerra Rewards earned for the reported month.  
· Payment – payments made by HuTerra since your last statement. Since HuTerra pays HuTerra Rewards earned in a given month 60-Day after the end of the month the Payment column on June’s report would be for April’s Activity.  
· Ending Balance – your remaining unpaid balance (Opening Balance + Activity – Payments = Ending Balance) 
· Next Payment – the scheduled next payment. June’s report will show the payment that will be mailed by the end of July which would be for May’s Activity.
· Fundraiser Rewards Summary – Same as the Community Rewards Summary report but just for one fundraiser.
· Rewards by Team - Available only if your fundraiser is setup by Team Member and lists the HuTerra Rewards earned by Team Member and all their supporters.
· Rewards by Member - Lists the rewards earned by member.
· Rewards by Business - Lists the rewards earned by business.
· Current Members - Lists all the members that are currently supporting your Fundraiser.

Instructions for accessing your My HuTerra Statements:

If you haven’t already download the My HuTerra app and setup your Account
1. Your first step should be to download the “My HuTerra” app. 
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2. Once downloaded, create your account by providing the following pieces of information: First name, last name, zip code, username, email, and password. You’ll be asked to read and accept the terms of use.  

If this is the first time you are accessing your statements and you didn’t just setup your account logout and login again. 

1. Tap the "Menu" button at the top of the Home Page, tap Logout at the bottom of the Menu and then log back in again. 
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You are now ready to access your HuTerra Rewards Statements.  

1. Tap the "Menu" button at the top of the Home Page, tap Logout at the bottom of the Menu and then log back in again. You should see “My Organizations” in the menu, if not contact customercare@huterra.com .

2. Tap “My Organizations” the list of fundraiser you have access to will be displayed.  
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3. Find the fundraiser you wish to request the reports for and Tap the “[image: ]” and then tap the “Reports” option. If all your fundraisers are not available, please contact customercare@huterra.com .
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4. The My Reports page will open, tap on “Select Period” and then tap the period you wish to request reports for. If the period you are looking for is not available, please contact customercare@huterra.com . 
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5. The “My Reports” request report page for the requested period will open. Select the report(s) you wish and tap “Email Reports”.  The reports will be emailed to you within minutes. If you do not receive the email please check your junk or spam folders. If you still didn’t receive the reports, please contact customercare@huterra.com . 

          [image: ]
image3.png
# Download on the

S App Store





image4.svg
                            


image5.png
My HuTerra

éh mfor Schools
\o,\\

k N‘—Sept30"‘
T

8 You could double your

L 5 HuTerra Rewards
and win $5000!
S’A :

My Fundraisers $222.93

- ik

Find LOCAL STORES

344 stores near you giving HuTerra
Rewards. Scan to Give

L

Home Destinations. Deals  MyFundraisers  FAQ




image6.png
My HuTerra

¥é My Fundraisers

My Receipts

Bl Scanto Give

B3 My Organizations

Other

Support

@ rAQ

JA Feedback

G) Logout




image7.png
My HuTerra

¥é My Fundraisers

My Receipts

Bl Scanto Give

B3 My Organizations

Other

Support

@ rAQ

JA Feedback

G) Logout




image8.png




image9.png
st |

A

Home

My Organizations

View As: Myself v

Appleton East High School

Appleton East Baseball .

20 current supporters / :
teams total

0 $538.28

Appleton East High School
Appleton East Girls Basketball
rters

2 current sup

teams total
0 $137.21

Appleton East High School
Appleton East Volleyball

0 current supporters
teams total
0 $0.00

Appleton East High School

Band .
102 current supporters H
teams total
120 $752.98

Appleton East High School
DECA Team 2018-19

17 current supporters
teams total
0 $550.70

Appleton East High School

m 9 % @

Destinations Deals  MyFundraisers  FAQ




image10.png
My Organizations

View As: Myself v

. Appleton East High School
*E4BT pppleton East Baseball

nt supporters

Reports

teams
0

___. Appleton East High School
*E4BT pppleton East Girls Basketball

2 current suppor

teams total
0 $137.21
Appleton East High School
Appleton East Volleyball .
0 current r :
teams total
0 $0.00
Appleton East High School
Band .
102 current supporters H
me teams total
$1.12 120 $752.98
. Appleton East High School
#EABT DECA Team 2018-19 .
FE . H
teams total
0 $550.70
Appleton East High School

® % 0

Home Destinations Deals  MyFundraisers  FAQ




image11.png
My Reports

Appleton East High School

Appleton East Baseball

Select Period

Please select a period above tQ

reports.




image12.png
4718 @arar - Fal8%E

@® Select Period
May, 2019
April, 2019
March, 2019
February, 2019

January, 2019

1] @] <





image13.png
l’ June, 2019 - v
=< weam
REPORTS

Rewards by Member

Rewards by Business

Current Members

Email Reports





image1.png
GETITON
> Google Play





image2.svg
                                          


image14.png
%HuTerra“




